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JETSTOW™ / AOG4JETS®

Warranty Terms & Operational Safety Requirements
Emergency Towbar for Pilatus PC-12 & PC-24 Aircraft
Document Version: 2025.12 — Effective Date: 03-Dec-2025

These terms apply to every purchase and use of the JETSTOW™ / AOG4JETS® emergency towbar for Pilatus PC-12
and PC-24 aircraft.

0. Purpose and Scope
0.1 This document defines:
e The warranty terms and limitations applicable to the towbar (Part A).
e The mandatory operational safety and use requirements for the towbar (Part B).
0.2 These terms apply to all customers and operators of the towbar, unless superseded by a separate written
agreement signed by AOG4JETS / JETSTOW™.

0.3 In case of any conflict between these terms, the user manual and the applicable Pilatus Aircraft Maintenance
Manual ("AMM”) towing procedures, the user manual & the AMM prevail for all operational and safety aspects. The
towbar may only be used in accordance with the AMM.

1. Definitions
For the purpose of this document:

e Towbar: The JETSTOW™ / AOG4JETS® emergency towbar covered by this document.

e Emergency Use: Towing that is occasional, unplanned or contingency-based, typically to reposition the
aircraft for maintenance, recovery, or hangar movement when the primary towbar is unavailable.

e Short-Distance Movement: Towing over a total distance not exceeding 200 meters / 650 feet per towing
event.

e Qualified Operator: A person trained and authorized by the operator’s organization to tow Pilatus PC-12 /
PC-24 aircraft, familiar with the AMM towing procedures and local ground handling procedures.

e Qualified Wingwalker: A ground handler trained and authorized to supervise wingtip and obstacle
clearance during aircraft movement.

e BrakeRider / Crew Member: A pilot or suitably trained crewmember seated in the cockpit, ready and able
to apply brakes immediately if required.

e Competent Party (Inspection): A suitably trained and experienced maintenance technician, ground
support equipment specialist, or organization competent in inspecting ground support equipment for
structural integrity and safe condition.

e Misuse: Any operation of the towbar outside the limits, procedures, or conditions defined in this document,
the user manual and/or the AMM.

e Customer: The first purchaser of the towbar from AOG4JETS / JETSTOW™ or its authorized distributor.

e User / Operator: Any person or organization actually using the towbar, whether or not they are the original
purchaser.

If any of these roles or qualifications are defined more strictly in the operator’s internal procedures or applicable
regulations, the stricter definition applies.

2. Product Compatibility
2.1 This towbar is designed and intended exclusively for Pilatus PC-12 and PC-24 aircraft nose gear, within the limits
and procedures prescribed by the Pilatus AMM.

2.2 The towbar is approved for the following aircraft models / variants:
e Pilatus PC-12 series
e Pilatus PC-24 series

2.3 Use on any other aircraft type, variant, configuration, or nose gear modification not explicitly listed above
constitutes misuse and is not covered by warranty.
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PART A — WARRANTY TERMS
3. Warranty Coverage
3.1 AOG4JETS / JETSTOW™ provides a 24-month standard warranty, effective from the date the towbar arrives at
the customer’s facility, as evidenced by delivery documentation.
3.2 The warranty applies to the entire towbar assembly, including structural and mechanical components, when
used:
e Only with compatible Pilatus aircraft as per Section 2.
e  Within the intended use: emergency or backup towing, short-distance movement (under 200 meters / 650
feet) and low-speed operations under these terms.
e Inaccordance with the AMM, the user manual and the operational safety requirements in Part B of this
document.
3.3 The towbar is not designed for high-frequency, daily ramp towing or continuous ramp operations. Use
beyond emergency or backup use constitutes misuse.

4. Warranty Conditions and User Responsibilities
4.1 Warranty coverage is conditional on the user:
e Performing a visual inspection before each use.
e Ensuring a mandatory annual inspection by a competent party (see Section 18).
e Storing the towbar dry, protected from corrosion, chemicals, and mechanical damage.
e Operating the towbar only within the limits and procedures of Part B, the user manual and the AMM.
e Reporting any defect within 10 days of discovery and within the 24-month warranty period.

e Immediately removing the towbar from service in case of any suspected overload, impact, shock event, or
visible damage, until inspected and cleared.

4.2 Failure to meet these responsibilities may void the warranty, at the manufacturer’s discretion after evaluation.

5. What the Warranty Covers
5.1 The warranty covers defects in materials and workmanship that result in:
e  Manufacturing faults.
e Material defects.
e  Structural failures resulting from improper fabrication.
e Mechanical component failures (locking mechanisms, adjustable parts, tow-head components, fasteners)
under normal, compliant use.
5.2 When a defect is confirmed as a valid warranty case, AOG4JETS / JETSTOW™ will, at its sole discretion:
e  Repair the product,
e Replace specific components, or
e Replace the entire towbar.
5.3 Parts: Replacement parts are provided free of charge in valid warranty cases.
5.4 Labor, inspection, and shipping:

e Standard policy: Labor and reasonable inspection costs at the manufacturer’s facility are covered in valid
warranty cases. Shipping from customer to manufacturer is borne by the customer; shipping from
manufacturer back to the customer is borne by the manufacturer in valid warranty cases.

Vague “may be covered” arrangements are replaced by the explicit policy defined above.

6. What the Warranty Does Not Cover
6.1 Improper Use (Not Covered)
6.1.1 Warranty excludes any damage, defect, or failure resulting from misuse, including but not limited to:
e Towing beyond approved limits (distance, speed, slope, or conditions).
e Use on non-Pilatus aircraft or non-approved variants/configurations.
e High-speed or long-distance towing.
e Operation on rough, uneven, or debris-covered surfaces beyond normal apron/taxiway quality.
e Impact, drop, collision, or storage-related deformation.
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e Use after any known or suspected overload or shock event without proper inspection and clearance.
e Damage caused by fuel, de-icing fluid, hydraulic fluid, cleaning chemicals, or other corrosive agents.
e Unauthorized modifications (welding, machining, drilling, bending, cutting, non-OEM parts).
e Operation without required safety personnel (no wingwalker, no brake rider where required).
e Operation contrary to user manual and AMM towing procedures.
6.2 Normal Wear and Appearance (Not Covered)
6.2.1 Normal wear items excluded from warranty:
e  Grips, rubber fittings, and protective padding.
e Cosmetic abrasion, scratches, or faded surface markings.
e Surface discoloration or cosmetic deterioration of coating or anodizing.
6.3 Coating and Corrosion
6.3.1 Paint, powder coating, or anodized surface finishes are not covered under warranty as cosmetic items.
6.3.2 During the mandatory annual inspection, the surface will be assessed for corrosion or degradation. Any
corrosion, flaking, or coating damage is treated as normal maintenance, not a warranty item, unless a clear,
demonstrated manufacturing or material defect is identified.
6.3.3 If corrosion or coating loss has progressed to the point of compromising structural integrity, the towbar
must be removed from service immediately and either repaired or replaced.
6.3.4 Structural failures demonstrably caused by material or manufacturing defects remain covered, provided:
e Storage, inspection, and maintenance obligations were met (Sections 4 and 18), and
e The towbar was operated within the limits of this document, the user manual and the AMM.
6.4 Warranty Period and Time Limits
6.4.1 The warranty period is 24 months from delivery to the customer’s facility.
6.4.2 Defects discovered toward the end of the warranty period remain eligible for evaluation if:
e Reported within 10 days of discovery, and
e The initial report is made before the end of the 24-month warranty period.

6.4.3 Claims submitted after expiry of the warranty period are rejected, regardless of the date the defect was first
observed, unless mandatory law dictates otherwise.

7. Warranty Claim Procedure
To initiate a warranty claim, the user must provide:
e Towbar serial number (must be intact and legible).
e Proof of delivery or receipt (delivery note, invoice, or equivalent).
e Detailed defect description.
e Supporting photo and/or video evidence clearly showing the issue.

e Maintenance, inspection, and incident records, including annual inspection reports and any
overload/incident notes (if available).
The manufacturer may request return of the towbar or specific parts for evaluation.
The user must file a warranty claim and fill our the Return Material Authorization form, which can be found on
www.jetstow.com/PLDO

8. Evaluation, Returns, and Costs

8.1 Before shipping the towbar or parts, the user must obtain a Return Material Authorization (RMA) from
AOG4JETS / JETSTOW™.

8.2 Packaging must protect the towbar from additional transport damage. Damage created by poor packaging may
invalidate or complicate the claim.

8.3 Risk of loss / damage in transit:
e Unless otherwise agreed in writing:
o  Shipment from customer to manufacturer is at the customer’s risk and cost.

o  Shipment from manufacturer back to the customer in a valid warranty case is at the manufacturer’s
cost and risk.
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e Ifa specific Incoterm is used, it must be identified here: EX Works (EXW).

8.4 If evaluation confirms a valid warranty case:
e Repairs, replacement parts, and agreed return shipping are supplied according to Section 5 and the cost
policy in Section 5.4.
8.5 If evaluation determines the issue is not covered by warranty (misuse, wear, out-of-warranty, or no defect
identified):
e A repair or replacement quotation will be issued.
e The customer may choose to:
o Approve the quoted repair/replacement, or
o Have the towbar returned at their cost, unrepaired.
The Return Material Authorization (RMA) form is available through the manufacturer’s website on

www.jetstow.com/PLDQ

If the form is not available at the manufacturer’s website, please contact the manufacturer directly at
info@jetstow.com

9. Limitation of Liability
9.1 The manufacturer assumes no liability for:
e Indirect, incidental, or consequential damages.
e Loss of use, loss of revenue, or aircraft downtime.
e Losses related to flight delays, cancellations, or operational disruptions.

9.2 The manufacturer’s total cumulative liability under or in connection with the towbar and this warranty is strictly
limited to the original purchase price of the towbar.

9.3 Any operation outside the approved conditions in this document and/or the AMM voids all warranty rights and
releases the manufacturer from any liability related to such misuse.

10. Transferability
10.1 The warranty is transferable to a subsequent owner only if:
e The serial number remains intact and legible.
e Documentation (delivery, maintenance, and inspection history) is provided.
e Ownership transfer, including new owner contact details, is communicated to the manufacturer in writing.

10.2 The transfer request must be sent to info@jetstow.com and is only effective once confirmed in writing by
AOG4JETS / JETSTOW™.

10.3 The remaining warranty period is not extended or renewed upon transfer.

11. Exclusive Warranty / No Other Warranties

11.1 This warranty is the sole and exclusive warranty for the towbar, to the maximum extent permitted by
applicable law.

11.2 Except where prohibited by law, all other warranties, conditions, or representations, whether express, implied,
statutory, or otherwise — including but not limited to implied warranties of merchantability and fitness for a
particular purpose — are excluded.

11.3 If applicable consumer protection or mandatory laws provide rights that cannot be excluded, those rights
remain in force but are not extended by this warranty.

12. Governing Law and Jurisdiction
12.1 These terms are governed by the laws of Belgium.

12.2 Any disputes arising out of or in connection with these terms, the towbar; or its use, are subject to the exclusive
jurisdiction of the competent courts in Hasselt, Belgium.

13. Severability and Amendments

13.1 If any provision of these terms is found invalid or unenforceable, the remaining provisions remain in full force
and effect.
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13.2 AOG4JETS / JETSTOW™ may revise these terms from time to time. The version in effect at the time of purchase
applies to that specific towbar, unless both parties agree in writing to apply a later version.
13.3 The most recent version of this document is available at: www.jetstow/com/PLD0

PART B — OPERATIONAL SAFETY AND USE REQUIREMENTS

Part B defines high-level, binding operational conditions. Detailed procedures, checklists, forms and diagrams are
provided inthe JETSTOW™ / AOG4JETS® User Manual (www.jetstow.com/PLDO0) and in the applicable Pilatus AMM.
Non-compliance with Part B, the user manual, or the AMM constitutes Misuse.

14. General Obligations

14.1 The towbar may only be used by Qualified Operators under the supervision of the operator’s ground handling
procedures and the Pilatus AMM.

14.2 Operators must read, understand, and comply with:

e This document (all sections).

The applicable Pilatus AMM towing procedures for the specific aircraft model.
The JETSTOW™ User Manual (latest revision).
e Any local ground handling, safety, and airport regulations.
14.3 If there is any doubt about safe use, the operator must STOP immediately and consult:

e The applicable AMM sections,
e The operator’s maintenance or ground operations management, and/or
e The manufacturer (see Annex C for contact details).

15. Operational Limits
15.1 Emergency-Use Classification
The towbar is engineered strictly for:
e Emergency repositioning.
e  Aircraft recovery.
e Short-distance movements (under 200 meters / 650 feet per towing event).
e  Backup use when the primary towbar is unavailable.
[t is not intended for:
e Routine ground handling.
e Continuous ramp operations.
e Repeated high-load, daily towing.
15.2 Towing Speed Limits
e Maximum towing speed: 10 km/h.
e Recommended speed: walking speed (4-6 km/h) to minimize shock loads.
e Lower speeds may be required on slopes, in confined spaces, or adverse conditions.
15.3 Slope / Gradient Limits
e Maximum slope / gradient for towing: as per airport specifications (Ensure tow bar is horizontally when
attaching it)
e Towing on steeper slopes is prohibited.
15.4 Environment
e Use only on paved, reasonably even surfaces (apron, hangar floor, taxiway).
e Avoid loose debris, potholes, excessive FOD, or severe roughness.
e Inhigh winds, icy or flooded surfaces, or poor visibility, apply stricter internal limits or suspend towing.

16. Pre-Towing and Personnel Requirements
16.1 Pre-Towing Checks
Before each towing operation, the operator must at minimum:
e Perform the pre-use inspection in the User Manual (visual condition and attachment points).
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e Verify that the aircraft parking brake status and wheel chocks are handled as required by the AMM and the
User Manual.

e Confirm that the towbar is correctly seated and securely locked to the nose gear.
The exact step-by-step pre-tow checklist is defined in the JETSTOW™ User Manual and must be followed.
16.2 Use With Towing Trucks — Personnel
Use with certified aircraft towing trucks is permitted only if:
e The towing vehicle is certified and approved for aircraft movement.
e A Qualified Wingwalker is present to monitor clearance.
e A Brake Rider / Crew Member is in the cockpit where required by the AMM or local procedures.
e The towing speed limits in Section 15.2 are respected.

e The operational guidance in the AMM and the User Manual regarding turns, stopping, and communication is
followed.

16.3 Non-compliance with these personnel and pre-tow requirements is Misuse.

17. No-Shear-Pin Design — Overload Risk
17.1 The towbar does not contain a mechanical shear pin. Load is transmitted directly between towing vehicle
and aircraft nose gear.

17.2 Operators must avoid:
e Shock loads (rapid acceleration or deceleration, hitting obstacles).
e Sudden stops.
e Aggressive turning or tight radius turns at speed.
e Braking during turns.
e Excessive towing force or pushing against fixed obstacles (e.g. hangar walls, stops).

17.3 After any suspected overload, shock or incident (emergency braking, collision, severe jolt), the towbar must
be:

e Immediately removed from service.
e (Quarantined and inspected by a Competent Party following the criteria and procedure in the User Manual.

Use of the towbar after such an event without proper inspection and clearance is Misuse.

18. Inspection, Maintenance, and Withdrawal from Service

18.1 Pre-Use Inspection (Before Each Use)

A basic visual inspection before each use is mandatory. The minimum checks are defined in the User Manual and
cover:

e Straightness and alignment of the tubes.
e  Structural condition (no visible cracks, deformation, or misalignment).
e Integrity of mechanical joints.
e Condition and securement of fasteners, locking mechanisms, pins, and tow-head components.
e Condition of grips, padding, and protective elements.
e Readability of safety markings and serial number.
18.2 Mandatory Annual Inspection
At least once every 12 months, the towbar must be inspected by a Competent Party as described in the User Manual,
including
e Confirm structural integrity (no cracks, bending, or excessive wear).
e Functional checks of locking and adjustment mechanisms.
e Corrosion and coating assessment.
e Confirm legible serial number and safety markings.
e Be documented in a written inspection report retained by the operator.
A sample checklist is provided in Annex B and may be adapted to local procedures.

The official form can be found on the manufacturer's website, www.jetstow.com/PLDQ
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If the form is not available at the manufacturer’s website, please contact the manufacturer directly at
info@jetstow.com

18.3 Immediate Removal From Service

The towbar must be removed from service immediately and quarantined pending inspection if any of the following
occur:

e Any visible bending, misalignment, or deformation of structural elements.
e Any cracks, significant corrosion pitting,
e Any known or suspected overload, collision, or severe shock load event.
e Any missing or damaged critical fastener, pin, or locking mechanism.
e  Serial number or critical safety labels missing or illegible.
e Any doubt regarding its structural integrity or safe function.
Return to service is only allowed after inspection and written release by a Competent Party.

19. Incident / Overload ing
19.1 The operator must record any:
e Overload or shock event involving the towbar.
e Collision or impact with obstacles or towing equipment.
e Structural findings (cracks, deformation, severe corrosion) discovered during inspections.

19.2 These records must be retained and provided to AOG4JETS / JETSTOW™ on request in case of a warranty claim
or technical investigation.

The official form can be found on the manufacturer's website, www.jetstow.com/PLDQ

If the form is not available at the manufacturer’s website, please contact the manufacturer directly at
info@jetstow.com

20. Winter and Adverse Conditions
20.1 In freezing, snowy, or otherwise adverse conditions, operators must follow:

e The AMM requirements concerning brake and wheel freedom.

e The JETSTOW™ User Manual guidance on verifying wheel and brake condition before towing.
20.2 Towing with partially frozen brakes may result in:

e Nose gear damage.

Tire skidding and flat spots.
e Towbar overload.
Structural stress to the aircraft and towbar.

20.3 Towing must not proceed until full wheel and brake function is confirmed.

ANNEX A — Pre-Use Checklist (Informative)
The operator may use or adapt the following checklist:

1. Aircraft type and variant confirmed as compatible (Section 2).
AMM towing procedure reviewed or known for the aircraft.
Surface suitable (paved, reasonably even, free from major FOD).
Parking brake OFF/RELEASED (as required by AMM).

Wheel chocks removed.

Towbar pre-use inspection completed (Section 18.1).

Towbar correctly attached and securely locked to nose gear.
Towing vehicle certified and approved for aircraft towing (if used).
Qualified Wingwalker in position.

10 Brake Rider in cockpit (if required by procedure).

© PN U WN

11. Planned towing path checked for obstacles and adequate clearance.
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12. Speed and distance limits briefed (<10 km/h, <200 m / 650 ft).
This list is for informative use only, please refer to the user manual and AMM for the exact procedures.

ANNEX B — Annual Inspection Checklist (Informative)
To be completed by a Competent Party. At minimum:
e Date of inspection.
e Inspector name, role, and organization.
e Structural elements: no cracks, bending, distortion.
e  Welds: no visible defects.
e Joints and pins: secure, no excessive play or wear.
e Locking mechanisms: fully functional, positive engagement.
e Surface condition: corrosion assessed and treated; no structural corrosion.
e Grips/padding: secure, not affecting safe use.
e  Serial number: present and legible.
e Safety and warning labels: present and legible.
e Any incident/overload reports reviewed since last inspection.
e Conclusion:
o Approved for continued service, or
o Removed from service (with reasons).

Detailed annual inspection checks can be found in the user manual.

The official form can be found on the manufacturer's website, www.jetstow.com/PLDQ

If the form is not available at the manufacturer’s website, please contact the manufacturer directly at
info@jetstow.com

ANNEX C — Contact Information
The manufacturer will provide definitive contact information here:
e Manufacturer: AOG4JETS / JETSTOW™
e Address: Steenstortstraat 23, 3582 Beringen - BELGIUM
e Technical Support / Warranty Claims Email: info@jetstow.com (preferred contact method)
e  Phone (Technical / Warranty): +32 11 78 52 00

e  Website (latest documentation and forms): www.jetstow.com/PLDO (or scan the QR code on the tow bar to

gain direct access to the manual and documents page.
e Business hours and time zone: Mon - Fri: 9.00 am .- 5 p.m. (UTC + 1:00)
All forms, claims, transfer notifications, and RMA requests must be submitted using these contact details.
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